
CHEQUE/MONEY ORDER  ENCLOSED $_________  CREDIT CARD ORDER   oVISA  or  oMC

(Please note: we will charge your account immediately in order to reserve your order.)

Card #_________________________________Exp. Date ____/____  Card Security Code____

Signature:______________________________

Are your name and address on the mailing label correct?  [    ] Yes    [    ] No 

Customer Number from mailing label

Name

Street Address

Apt./Box/R.R.# 

City/Town

Province/State Postal/Zip Code

Country Daytime Phone (         )

Email Address 

"

"

2019 ORDER FORM

orderdesk@richters.com

Email

www.richters.com

Online

1-905-640-6641

Fax

Richters
357 Highway 47

Goodwood, Ontario,
L0C 1A0 Canada

Mail

Cat. No.                                       Item                                  Qty     Amount

TOTAL THIS PAGE

TOTAL FROM REVERSE SIDE 

SUBTOTAL

SHIPPING See schedule on reverse      

GST/HST

TOTAL ENCLOSED

ORDER MINIMUMS
Potted Plants: 6
Plug Packs: 2

Colosso Plants: 2

NO MINIMUMS
for all other items.

SALES TAXES
Canada Only

(No tax applicable outside Canada)

PE, NL, NB, NS 
- 15% HST

ON - 13% HST
Other - 5% GST

No tax on food items
beginning with H, N.

For book items 
beginning with B, 

add 5% HST.

No tax outside Canada.  In Canada add 13% in ON 
15% in NL, NB, PE, NS; 5% elsewhere

Call 9 am to 5 pm ET, Monday to Friday

1-800-668-4372
1-905-640-6677

Phone



DELIVERY
Small orders will be shipped by Letter Mail if possible. Other non-plant
orders will be shipped by Parcel Post. Delivery times range from 2-7
business days to Canada, 6-12 business days to the U.S., and 2-8
weeks to international destinations.
Potted plant, plug pack and plug tray orders will be shipped by
Canada Post in Canada and by UPS in the U.S. Most plant orders
placed before April 15 will be shipped during the main shipping
season from April 15 to June 15. 

Due to potential frost hazard we cannot ship plants until our weather
conditions permit. This may mean that your plants will arrive several
weeks after optimum spring planting time in your area. Orders placed
after April 15 will be shipped as soon as possible. Some U.S. plant
orders may be delayed to consolidate delivery to the UPS depot in
Buffalo.
If you require faster delivery please contact our customer service
department at custserv@richters.com or 1-800-668-4372 for
shipment options and rates.

"

"

H-P $10 + 35¢/pot + $1/pack $6 + if you ordered seeds by weight
(g or kg), add $3/kg.

$9 + $3/kg for items sold by weight (g or kg) + 6% of
value of other items. If you ordered seeds also, deduct $6.

POSTAL CODES
CANADA PLANTS & PLUG PACKS* OTHER ITEMSSEEDS

B-G, R-S $20 + $1/pot + $3/pack $6 + if you ordered seeds by weight
(g or kg), add $4/kg.

$10 + $4/kg for items sold by weight (g or kg) + 8% of
value of other items. If you ordered seeds also, deduct $6.

*For plug tray shipping charges please call 1-800-668-4372.
**Some very remote northern destinations in postal codes beginning with A, G, J, and P-Y are designated “Air Stage” points by Canada Post.  
To check if your postal code is an air stage point visit www.richters.com/AirStagePoints

A, T-Y $22 + $1.65/pot + $5/pack $6 + if you ordered seeds by weight
(g or kg), add $5/kg.

$11 + $5/kg for items sold by weight (g or kg) + 13% of
value of other items. If you ordered seeds also, deduct $6.

Air Stage
Points** $30 + $2.50/pot + $7.50/pack

$6 + if you ordered seeds by weight
(g or kg), add $10/kg.

$16 + $10/kg for items sold by weight (g or kg) + 25% of
value of other items. If you ordered seeds also, deduct $6.

CALCULATE YOUR SHIPPING CHARGES HERE

Add extra sheets if you need more space.

Dried herbs, gardening supplies, oils, books, etc.

Cat. No.                                       Item                                  Qty     Amount

TOTAL THIS PAGE

Call 9 am to 5 pm ET, Monday to Friday

1-800-668-4372
1-905-640-6677

Phone

orderdesk@richters.com

Email

www.richters.com

Online

1-905-640-6641 

Fax

Richters
357 Highway 47

Goodwood, Ontario,
L0C 1A0 Canada

Mail

For large or heavy shipments, postage may be charged at cost instead of using the above rates.

All states except
those listed below

Central America
& Caribbean

Western Europe

Other Countries

AR,AZ,CA,CO,FL,ID,KS,LA,
MS,MT,ND,NE,NM,NV,OK,
OR,SD,TX,UT,WA,WY

AK,HI

$12 + 60¢/pot + $2/pack $6 + if you ordered seeds by weight 
(g or kg), add $6/kg.

$12 + $6/kg for items sold by weight (g or kg) + 13% of
value of other items. If you ordered seeds, deduct $6.

U.S. 
STATES PLANTS & PLUG PACKS* SEEDS

$19 + $1.30/pot + $4/pack $6 + if you ordered seeds by weight 
(g or kg), add $6/kg.

$12 + $6/kg for items sold by weight (g or kg) + 13% of
value of other items. If you ordered seeds, deduct $6. 

$42 + $1.75/pot + $5/pack $6 + if you ordered seeds by weight 
(g or kg), add $7/kg.

$12 + $7/kg for items sold by weight (g or kg) + 15% of
value of other items. If you ordered seeds, deduct $6. 

PR, U.S.
Possessions N/A

N/A

N/A

N/A

$6 + if you ordered seeds by weight 
(g or kg), add $7/kg.

$12 + if you ordered seeds by weight
(g or kg), add $12/kg.

$12 + if you ordered seeds by weight
(g or kg), add $14/kg.

$12 + if you ordered seeds by weight
(g or kg), add $17/kg.

$16 + $12/kg for items sold by weight (g or kg) + 25% of
value of other items. If you ordered seeds, deduct $12.

$16 + $14/kg for items sold by weight (g or kg) + 30% of
value of other items. If you ordered seeds, deduct $12.

$16 + $17/kg for items sold by weight (g or kg) + 35% of
value of other items. If you ordered seeds, deduct $12.

$12 + $7/kg for items sold by weight (g or kg) + 15% of
value of other items. If you ordered seeds, deduct $6. 

Dried herbs, gardening supplies, oils, books, etc.

INTERNATIONAL
SHIPPING PLANTS & PLUG PACKS* SEEDS

Dried herbs, gardening supplies, oils, books, etc.

OTHER ITEMS

OTHER ITEMS

*For plug tray shipping charges please call 1-800-668-4372.


